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To disable the mobile app from ringing whilst at your desk you must sign out form the app.  

Follow the iOS (iPhone) or Android instructions below: 

 

 

iOS 

Step 1: Tap on the hamburger menu 

Step 2: Tap on “Accounts” 

Step 3: Tap to untick the tick box next to your account 
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Android 

Step 1: Tap on the hamburger menu 

Step 2: Tap on your name/account 

Step 3: Hold on your name/account  

Step 4: Tap deactivate 
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